Ipunoxenue 2 k PIIJI CepBuc-au3aiin

Hanpaguenue noarorosku 44.03.05 Ilexaroruveckoe odopazoBanue (¢ ABymsi
Nnpo¢uIAMH NOATOTOBKH)

Hanpasiaennocts (mpopuian) XynoxxecTrBeHHoe oOpa3oBaHue. /[onoIHUTeIbHOE
o0pa3oBanue (Hu(poBoii 1M3aliH)

®opma o0yueHHsI — OUHAS

I'on nadopa - 2023

OIIEHOYHBIE CPEJICTBA JJIS1 IPOBEJEHUS IPOMEXYTOYHOM ATTECTAIIAM
OBYYAIOIIUXCH ITO JUCHUIIJIMHE (MOAY JIIO)

1. O0uue cBexenus

Kadenpa WckyccTB u au3aitHa
44.03.05 Ilemarornueckoe oOpa3oBaHue (C IBYMS
2. | HampaBneHue OrOTOBKU
npodUISIMU IOATOTOBKH)
XynoxkecTBEHHOE oOpa3oBaHue. JlONOJHHUTENBHOE
3. | HampaBnenHocts (tipoduin) YA b . A
obOpazoBanue (LudpoBoH AU3aliH)
4 | lucuuruinHa CepBuc-nu3aitH
5 | ®opma oOyueHus OYHas
6 | I'oxg Habopa 2023

Ilepeyenb KoMmeTeHIIUIA

IIK-1 CnocobeH ocBanBaTh M HUCHOJIb30BaTh TEOPETUUECKHE 3HAHUS M MPAKTHUYECKUE YMEHUS U
HAaBBIKM B TIPEIMETHON 00JIaCTH MTPH PEIICHUH TPOGECCHOHATBHBIX 3a1a4

[IK-3 Crnocobern dopmMupoBaTh pa3BHBAIONIYI0 O00pa30BaTENbHYIO CpEeay Ui JTOCTHKEHUS
JUYHOCTHBIX, TMpPEIMETHBIX M  METampeIMETHBIX pe3ylbTaToB  OOy4YeHHS  CpEeACTBAMHU
MPErnoJaBaeMbIX Y4€OHBIX IPEIMETOB;

[IK-4 Crnoco0GeH opraHu3oBbIBaTh WHIMBUAYAJIBHYIO M COBMECTHYIO MPOEKTHYIO NESTEbHOCTh
JIETel B COOTBETCTBYIOIIMX 00pa30BaTEIbHBIX 001aCTsIX

3. Kpurepun u nokasarejii OlleHUBAHHUS KOMIIETEHIMI HA Pa3JIMYHbIX ITanax ux

(popmupoBanus
Iran
(popmupoBanms Kpurepun u nokasaTtesin OlleHUBAHHS KOMIIeTeHIHI @opMBI KOHTPOJISH
Dopmupyemast
KOMIleTeHIHH c(hopMHpPOBAHHOCT
(pa3aenbl, TEMbI KoMIeTeHumsI M KOMIeTeHUH i
pasi 4 3HaTh: YmMmerh: Bianers: u
JMCUHUIITHHBI)
IIpumensTsb o
METOJaMH BH3YyaJIbHOU Jloxnaznsl
Pazpnea 1. KOMMYHHKaTUBHBIE
IpuHUKIEL 1 KOMMYHHKALUH 1 (mpe3enTanun),
HnHoBanMu KIMEHT- HMHCTPYMEHTHI H N
TIK-1,3,4 METOJIOJIOTHIO CEPBUC- KOMIUIEKCHBIX Kelic-3ajaHue;
OPHEHTHPOBAHHOTIO . COCTaBIIAITh . N
nu3aiina IPOCKTHBIX PELICHUH B | TEPMHHOIOTUYECKHI
Ou3Heca crienu (pUKAIHIO MPOEKTa N
o cepBHC-IHU3aiiHe JUKTAHT
B CepBHC-IM3aiiHe
Merozpl pa3paboTKu Meronamu
IH3aiH-TIPOCKTA B N IPOTOTHIHPOBAHUS
P PazpabaTbiBaTh nu3aiin- P p ! Jlokma sl
Paznea 2. COOTBETCTBHU C KOMITBIOTEPHOTO
PEILICHUST IS (mpe3enTanun),
IIpakTUKyM cepBHC- IK-1,3,4 KyJIbTYPHBIMU MOJICITUPOBAHHUS U .
. KOHKPETHOT'0 ITPOAYKTa Kelic-3a/1aHue;,
au3aiiHa MOTPEOHOCTIMU anpoOalny yCcIyrH, .
W YCIIYTH OIIaHKOBBII TECT
Pa3IHYHBIX HPOIYKTa CPEACTBAMU
COLHABHBIX TPYIIT cepBHC-IU3aiiHa

4 Kpurepuu ¥ IIKaJIbl OLCHNBAHUSA

4.1 TEPMUHOJOTMYECKHUA TUKTAHT

KpuTtepun u mkaja oueHKH BbIIIOJTHEHH 3a1aHus (10 5 0a/1JI0B):

HpOHeHT IIpaBHUJIbHBIX OTBCTOB

50-60 | 61-70

71-80

81-90

91-100

KonnuecTBo 6amios 3a PE3YIbTAThI

1 2

4.2 BIAHOYHBIA TECT




Kputepuu u mkaJia oleHKH BbIIIOJIHEHNS 3aJaHu (10 5 0a/1710B):

IIponeHT MpaBUIIBHBIX OTBETOB 50-60 | 61-70 71-80 81-90 | 91-100

KonmyecTBo 6aioB 3a pe3ylibTaThl 1 2 3 4 5

Kurou Kk Tecty

1 2 3 4 5 6 7 8 9 10
b A b A A b B b A A
4.3. (xeiic) Ha0monenune «Bb100p HrpylIKM-CYBeHHPAa B KOHTAKTHO 30He»
KpuTtepuu onieHKH BbINOJIHEHHUS 3aJaHUSA:
CocTaBJIeH CIMCOK BOMPOCOB IS HAOIOICHHUS BBIOOpA ITPOIYKTA o 5 6amioB
[IpoBeneHa rpynnupoBKa BOIPOCOB [0 0ObEKTaM HaOJIIOICHHS o 5 6amioB
[IpoTokoJ1 HabIIOIEHNSI UIMEET BUJ MEMO-KAapThl, BADUAHTOB Jlo 5 6amioB
Bcero 6amnos o 15 6amnoB

4.4. (keiic) OneHka NpoOTOTHIA JJIsl IPOEKTUPOBAHUSA MPOAYKTA, YCJIYTH
Kpurtepuu 1 mkaja OueHKH BbINIOJTHEHHUs 32 JaHNS:

CocTaBieH 4YeK-IUCT HMEET BUJ TIICPEUYHA BOIIPOCOB IJId OLCHKH,

o 5 6amnos
MIpeJICTaBJICHA MTKaJIa OICHKA

Hcnonp3oBaHa METOIMKA OLIEHKH, CAETAHO MPEUIOKEHUE IS YITyqIICHHS

o 5 6ammos
IIPOTOTHUIIA

BBI)ICJ'IGHI)I IIO3UIIMHN II0 BBIABJICHHIO II€HHOCTHBIX Hpe)]J'IO)KeHI/Iﬁ u

. o 5 6ammos
J3aiiHa IpoayKTa (YCIyru)

Bcero 6ammos Jlo 15 6ammoB

4.5. Ilpe3eHTanus 10KjIaAa (BBICTYNJIEHUS ), HCCIIEI0BAHUS
Kpurepnu onieHKH BbINOJHEHNUS 3aJaHUST:

CTpyKTypa npe3eHTanHu MakenmaikHoe
pyKiypa np KOJHU4YeCTBO 0A110B

Conep:xanue
CdopmynrpoBaHa 1ellb, IpodieMa padoThI 1
Hudopmarys n3okeHa mojiHo M 9eTKO 1
Hcnonp30oBaHbI caMOCTOSTENNEHO pa3paboTaHHbBIE OJIOK-CXEMBI, THATPaMMBl, 3
MEMOKapTHI
CrenaHbl BRIBOJIBI, OIIpe/elieHa IPaKTHIeCKasi 3HAYNMOCTh, 2
MePCIEKTUBHOCTD UCCIIEIOBAHUS
Odopmienue npeseHTAMH
Enunerii crune opopmiteHus 1
TekcT nmerko unraercs, GOH codeTaercs ¢ TEKCTOM U rpaduKoi 1
¢ dexT npeseHTAUA
[Ipe3eHTalus MO3BOJISAET BKIIIOYUTH €€ B 00pa30BaTENbHBIN KOHTEHT 1

Max KoJu4ecTBO 0aJJIOB 10

5.6. Kputepuu onieHku 0TBeTa Ha 3a4eTe

(1 Bompoc - 20 6amoB; 2 Bompoc - 20 6ayoB)
OTBeT cTy/IeHTa Ha 3a4YeTe OlIeHUBaeTCs OajulaMu, KOTOpPbIE B COBOKYITHOCTH C HAaOpaHHBIMU
B TEUCHHE CEeMecTpa IMO3BOJSIOT BBICTABUTh OLEHKY «3auTeHo» (61 u Oonee O6amioB) B
COOTBETCTBHUH CO CIEIYIOLUUMH KPUTEPUSMU:
Crynent
— BIajeeT NpoeccCuoHaTbLHON TEPMUHOJIOTHEH, YETKO HHTEPIIPETUPYET HH(POPMAIIHIO;




— apryMeHTHPOBAHHO IIPOBOAUT 0OOCHOBAHKE BHIBOJOB M0 U3JIara€MbIM BOIIPOCAM;

— TIPOSIBJIIET MPAKTUYECKUE KOMIIETCHIMU B cdepe AM3aiH-TIPOCKTUPOBAHUS, OpraHU3aluu
WCCIICIOBAaHUS KYJIBTYPHBIX IMOTPEOHOCTEH pPAa3JIMUHBIX COLUAIBHBIX TPYIII, BBIIOIHHI
TM3aH-TIPOEKT W/WUJIH MPEACTaBUI KOHIENTYaIbHOE 000CHOBAHUE HIEH U MTPOTOTHIIA.

5 TunoBble KOHTPOJBHBIE 3a/JaHUS H METOAHYECKHE MAaTepHAJbI, ONpeaesAIoNIne
npoueaypbl OIeHMBAHUS 3HAHWH, YMEHHWIl, HABbHIKOB M (WJIH) ONbBITA AeSTEIbHOCTH,
XapaKTepu3yWwIIuX JTanbl (OPMHPOBAHMS KOMIETEHIHII B MpoLecce OCBOEHUS
00pa3oBaTeIbHOI MPOrpPaMMBbI.

5.1. TEPMUHOJIOTHUECKWM JUKTAHT

1. CepBuc-gu3aiiH — 3TO IUIAaHUPOBAaHME W  OpraHM3alMs  IPOLECCOB,  JIIOICH,
MHQPACTPYKTYpPBI, C LENbI0 YAYUYIIUTh B3aUMOJECHCTBHE MEXIY KIMEHTOM M KOMITAHHUEH
(cepBUCOM), YETIOBEKOM H MPOIECCOM.

2. Touka KoHTaKTa — MOMCHTBI, KOT'Zlda KIIMCHT HAalIPAM YO BBaI/IMOI[GfICTBOBaH ¢ KaKUM-JIH0O
nus3 HpOfIBJ’ICHI/Iﬁ CCpBUCA KOMIIAHHWH.

3. Service Blueprint — miiaH KOMMYHHKAIIUK CTOPOH, KOTOPBIM HATJISIHO MPEICTABIISET BCE
JICUCTBHS KIIMEHTA HA TYTH MPHOOPETEHHsI MPOIyKTa JTHUO0 YCIyrd, PaBHO KaK M JACHCTBHS
MPEICTABUTEIISI KOMITAHHUH, TPEAOCTABIISIFOLIECTO YCIIYTY.

4. KapTbl n0/1b30BaTe/IbCKOI0 ONbITA — BU3yalbHasi MOJIENb, KOTOPAs HATJIAIHO MOKA3bIBAET
CrocoObl B3aMMOJIEUCTBUS TOJIb30BaTeIEd C CEPBUCOM KOMITAaHWH, IOMOTAOT JIy4llle
MOHSATH MOTPEOUTENIS, a TAK)KE BBIIBUTH CHIIbHBIE U Cl1a0ble CTOPOHBI OU3HECA.

5. CoBMecTHOe cO3/1aHMe HEHHOCTeH — KOHLEMNIUS TOBBIIIEHHS PUBJIEKATEIbHOCTH YCIYTH,
MPOJIyKTa B YCIOBUSAX TPEOOBAHMI CTAHAAPTOB MPOIYKTOB U YCIYT.

6. BosJjeuenue morpeoutesnsi (Customer brand engagement) — B3aumMoaeiicTBrE MOTPEOUTEIS
C TIPOM3BOIUTENIEM YCIYTH, XapaKTEePU3YIOIIHECs KOTHUTHBHBIMH, SMOIIHOHATLHBIMH H/HJIH
MOBE/ICHYECKUMHU aCIIeKTaMU U 00eCIeYrBaIoNIee BO3MOKHOCTD CO3/IaHMs, TOCTPOCHUS U
YKPEIUICHHsT OTHOIIICHUH ¢ MOTpebuTeIeM

7. TecrupoBanue (GYHKUHMOHAJA CepPBHCA — CEpUsl PCIICHUH, ACHCTBUU IO ampoOaruu
pa3paboTaHHON yCIyru ¢ yueToM KoM(popTa UCIOIb30BAHUS KIHEHTAMU.

8. IIporoTMmupoBaHmMe — MPOIECC OBICTPOTO CO3MAHMS MPUOTUZUTEILHON MOJCTH MPOIYKTa
(ycmyrn), asis 0OCYXIACHUS ¢ 3aKa3YUKOM 0KHUIAEMOT0 TIPOIyKTa (YCIyTH).

9. Oco0eHHOCTH JAU3aliH-MbIIUIEHUS — BBISBICHUE CKPBITBIX IOTPEOHOCTEH dYeIOBEKa,
CO3[aHKM€ MPOTOTUIIOB HOBOT'O MPOJIYKTa HIIK CEpBUCA U ObICTPOE TECTUPOBAHHUE B LIEJIEBBIX
rpyImax.

10. UHTYNTUBHBIH KOHCTPYKTOP — HMHCTPYMEHT CO3JIaHUSl YCIyrd (mporpammHoe

obecrnievyeHue), rae U3 TOTOBBIX OJOKOB C MOHSATHOW BHU3yallU3allMe aBTOP MOXKET CO31aTh
CEpBHC, OPUEHTUPOBAHHBIN HA KOHKPETHBIH 3aMpoc MOTPEeOUTENS.

5.2. BIAHOYHBIN TECT

1. lesiTeIbHOCTH, HANIPABJICHHASI HA NOJIy4YeHHe, ToTped/ieHue H pacnopsi:keHne MPoIyKTaMHu
U ycJIyraM, BKJIO4Yas Ipouecchl NPHUHATUS PpelIeHHsi, KOTOpble NpeIlecTBYIOT 3THM
AeCTBUSIM MJIU CJIeYIOT 32 HUMH:

a. CEepBHCHAs JIEATEIIbHOCTb;

0. moBegeHue morpeduTeIeN;

B. TIpOLECC 00CTY)KUBAHUS;

I. TPOEKTUPOBAHHUE YCIYTH.



2. FOpuauyeckoe wiu (pu3nuecKoe JIMI0, NOJIb3YI0NIeecsl yCJIyraMu Apyroro pu3nyeckoro
WM IOPUANYECKOTro JINIA, BCTyNallee ¢ HUM B JIeJIOBbIe OTHOIIEHUSI

a. KJIMEHT;

0. mapTHep;

B. KOMMEPCAHT;

I. KOHKYpEHT.

3. COBOKYNHOCTh XapaKTEPHCTHK YCJIYTH, ONpPeIesIIOIUX €€ CIOCOOHOCTh Y/AOBJIETBOPATH
YCTAHOBJIEHHBIE WJIN MpeAnoaraeMbie MOTPeOHOCTH MOTPeOUTEIA

a. JIOSUIBHOCTB,

0. KadecTBO;

B. KaCTOMM3aIMs;

I. HaJAEKHOCTb.

4. AHa;In3 Kpocc-KYJbTYPHBIX 0CO0eHHOCTEl - H3yueHHe
a. CXOJCTB M Pa3jJMYUil MeXK1y NOTPeOUTe I IMH Pa3HbIX CTPAH UJIH PErHOHOB.
0. KOH(IMKTHBIX CETMEHTOB MEX/1y KOHKYPEHTaMU
B. KYJIbTYPBI IEJIEBBIX ayIUTOPUI IIPEANIPUATHS
I. CHeUU(pHUKU IPOABMKEHUS MO Pa3IMUYHbIM KaHaJIaM POk

5. [Iponecc mporHo3upoBaHus NMOTPedUTEEM PeaKI UM APYrUX JIIo/ieil HAa ero NnoBeieHue u
BHELIHUM 00JIMK

3epKajbHAsl CAMOOLIEHKA — 3ePKAJbHOE «51».

camMouIeHTU(UKALIUS

KaCTOHOMM3AIIHs

cenebpuTuc

0RO

6. [IpoayKT, KOTOPBIi PeCOH/IEHT NMPeANOYUTAET BCeM IPYIrUM, BK/IKOYasi Te, KOTOpPbIe OH
3HaeT

a. YHUKaJIbHBIN MPOAYKT

0. uaeajnbHbIA NPOAYKT

B. MAacCOBBIW MPOAYKT

7. JIua, MHEHHE KOTOPBIX MOKeT 0Ka3aTh BJIMsIHUE HA TO3UIHIO 1eJIeBOH ayauTopuu. OHu
00/121210T ONBITOM U 3HAHUSIMU B OIpe/ieJIeHHbIX BOIIPOCAaXx.

a. ¢dokyc-rpynna

0. DJKCIepThl

B. BbIPa3uTeJM MHEHUS

I. TIOCTOSHHbIEC OKYIATENN

8. COBOKYNHOCTH CBOWCTB M XapPaKTEPHUCTHUK, KOTOpPble NMPHUAAIT NPOAYKTY CIOCOOHOCTH
YI0BJIE€TBOPUTH NOTPEOHOCTH MOKYNATEJIs

a. MoTpeduTenbCcKas IIEHHOCTh MPOAYKTa,

0. Ka4yecTBO MPOAYKTA,

B. Mapka MpOayKTa.

9. K kakomy Tumy oTHocuTcs 3TOT Bompoc: «KakoBo Bame oTHomeHHe K CJIaJAKUM
KYKYPY3HBIM XJIONbAM?»:

OTKPBITBINA BONPOC;

BONPOC ¢ (PUKCUPOBAHHBIMU JIbTEPHATUBAMU;

JUXOTOMUYECKUN BOIIPOC;

ceMaHTHYecKas AuddepeHanpHas Kana;

Jw o

10. «IleTs1s1 Ka4YeCcTBA» - ITO:



a. MoJeJIb OPraHU3alUH MPOU3BOACTBA YCIYIH;
0. ONIPOCHBIN JIUCT NOTPEOUTEINS YCITYTH;

B. Ha3BaHME IPOIPaMMHOI0 00eCIeueHs] TECTUPOBAHUS YCIYTH;

I. 3aKIIOYUTENbHBIN TOKYMEHT (aKT) MPOBEPKH MIPEAIIPUATHS CEPBUCA.

5.3. Keiic — nadonenue «Bpi0op HIPYLIKH-CYBEHHPA B KOHTAKTHOM 30He»

Curyauus — ¢upma Z mpeyiaraeT UrpyHIKH-CYyBEHUPBI, KOTOPhIE MOKHO KYIUTh B MarasuHe,
gyepe3 CalT (HUpPMBI, a TaKKe Ha BBICTaBKe-ApMapKke. Mrpylmiku-CyBEHHPHI MOJB3YIOTCS CIIPOCOM,
¢dbupMa CTpeMHTCS pPaCIIMPHUTh MPOJAXKH, HO mepe] HOBBIM TooM KOHKYPEHIHS 3HAYUTEIHHO
YCUJIMBAETCS, MOSABIIIOTCS U NPOAYKTBI-KOHKYPEHTBI, ¥ IIPOAYKTHI-3aMEHUTEIH.

Heo0xoamMo mpoBecTH aHAIN3 TOTO, KaK NMOTEHIMATbHbBIE KIIMEHTHI HITYT UTPYIIKUA-CYBEHHUPHI, HA
9TO 00paIaT BHUMAHUE B IIEPBYIO OUEPEb, KAKHE YMOIIUH MPOSBIISIOT.

3agaHue: COCTaBUTHb YEK-JIMCT AJIsi HAOJMIOJEHMsSI, CIeNaTh BBIBOJ O MEPCHEKTUBAX YIYULICHHS
KOHTAaKTOB C KJINEHTaMH B Tpoliecce BHIOOPA U MOKYIKU UTPYILKH-CYBEHHUPA.

5.4. Keiic: «OueHnka nporoTuna 1Jisi IPOeKTHPOBAHUS MPOAYKTA, YCJIYIH»

Curyaums: OObsBIE€H KOHKYPC HMHBECTHIIMOHHBIX IIPOEKTOB Ul Majoro Ou3Heca,
MIPEJICTaBJISIONIET0 MPOAYKTHI U YCIYT'H, OPUEHTHPOBAHHBIE Ha OJIaronoyydyne 4eaoBeKa.
3aganue:
1. TlpennoxuTh KOHIENIUIO MPOIYKTa, YCIYTH.
2. O00CHOBATh IO3UTUBHBIC OXKHUIAHUS OT MMOTPEOICHUS TPOAYKTA, YCIYTH.
3. IlpencraButh wmaker, NPOTOTHN (B JIIOOOM WCIIOJHEHWH), KOTOPBIA MOXHO
o0CyXXJaTh C 3aKa3YMKOM HapsIy C TEXHUYECKUM 3aaHHUEM.
4. IlpenctaBuTh  uYeK-IUCT  (QITOPUTM)  OIEHKM  MPOTOTUMA, MakeTra  Kak
CaMOCTOSTEJIBHOTO U MEPCIEKTUBHOIO MPOIYKTa JUIsl KOMMYHHUKALMN € 3aKa34uKOM
(maBECTOPOM).

5.5 IlpumepHbIe TeMbI NPe3eHTANMH T0KJIAT0B (TONMOJTHUTEIbHbIE 3aJaHNs1):

1. DBoumonus KIMEHT-OPUEHTUPOBAHHOTO OM3HECA U TEXHOJIOT UM MPOEKTUPOBAHUS IPOTYKTOB
U yCHyT.
Buszyanuzanus uneit B cepBrc-au3aitHe (MepBbId 3Tam MPOESKTUPOBAHUA).
Mopenu v IPOTOTHIIBI B CEPBUC-TU3ANHE.
Touku kOHTaKTa NOTPEOUTEINS U TPOU3BOIUTENS YCIAYTH (Ha IPUMEPE. .. ).
DKOHOMUKA BIIEYATIECHUIN U SKOHOMHUKA JKEJIaHHUi B COBPEMEHHOM OOILIECTBE.
Cuenapuii npeoCTaBICHUS YCIYrd KakK MpeaIMeT Au3aiiHa.
Jln3aiiH KOHTaKTHOW 30HBI CEPBUCHOTO MIPEIITPUITUS.
[Tonurpaduueckue pemeHus: B cepBUC-IU3aiHE.
3D-moenu B cepBuUC-AM3aliHE.
10 KapTtupoanue npornecca npeaocTaBiIeHUs yCIYTH.

CoNOR~ WD

5.6. BOITPOCBHI K 3AYETY

1. DOsosonus KIMEHT-OPUEHTHPOBAHHBIX PEIICHUH B OM3HECe.

Konuenmust copmectroro cozmanus neHHocredt (CCL[) B mpouecce mpou3BOACTBa M MOTPEOICHUS
YCITYT.

Oco0eHHOCTH TPOEKTUPOBAHMSI YCIIYT B KYJIbTYPHBIX U KPEATUBHBIX MHIYCTPHSIX.

KoHnenmyu BoBiIeUeHNs IOTPEOUTENS B IPOSKTUPOBAHUE MTPOTYKTOB H YCIIYT.

[MonsiTne «cepBUC-AN3aiiH» KaK CHCTEMHAs MHHOBAIMS B OM3HECe.

YHUKaIBHBII ONBIT U BIIEYATIEHHE KaK PECYPC U IPOLYKT CEpPBHC-AN3alHA.

Ponu morpebutens B Mopenu cepBHC-AW3aiiHa (IOTPEOHMTENb-KOHCYJIBTAHT; IOTPEOUTENb-
MIPOMYOTEp; IOTPEOUTENb-UEIOBEYECKHH_pecypc).

8. llenouka meHHOCTEH M TOYKH KOHTAKTa MOTPEOUTENEeH U IPOM3BOJUTENEH YCIYTH.

N

Nogkow



10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.

33.
34.
35.

Bananc nnTepeca moTpeduTeNns 1 MPOM3BOJUTENS YCIYTH, IPOAYKTA.

[Ipunnune! cepBuc-AM3aiiHa (KIMEHTOLUEHTPUYHOCTh, COTBOPYECTBO, O3TANHOCTh, HAIIATHOCTH
LIEIIOCTHOCTb ).

VYpoBeHb BOBJICUEHHOCTH TTOTPEOUTENS B MPOSKTUPOBAHUH MIPOIYKTa WIIN YCIYTH.

3anauu cepBHc-an3aliHa (MHCANT AJIS pellieHUs, CEPBUCHBIN CLIEHAPHIA, CEPBUCHBIA MEXaHHU3M).
IIpoueccHbl MOAXO K CEPBUC-AU3ANHY.

Crienn¢rika NpoeKTUPOBaHUS BIEYATICHUH B paMKax qu3aiiHa MPOAYKTa WM YCIIyTH.

Anpo0arusi MpoAyKTa B CEPBUC-IU3AMHE.

[IporHo3 koMMepUuecKoro pe3yabTaTa 1 OM3HeC-MaclITaOMPOBAHUSI YCIYTH, MPOAYKTA.
[IpoexTupoBaHre KOMMYHHKAIUIA B CTPYKTYpe CEpBHUC-IM3aiiHa (JIOKAIMK U COAep)KaHNEe KOHTAKTa).
OmubOKH BOCTIPUATHUS MTOBEACHUS KIINEHTA.

Brubnuoreka KOMMYHHKAIIMOHHBIX HHCTPYMEHTOB M 3HAHHIA JJISl CepBUC-IU3aiHa.

3agaun IPOTOTUIIMPOBAHUS YCIYTH WM MPOAYKTa B CepBHC-Au3aiiHe (B cdepe cepBuca, Au3aiiHa,
o0y4eHus1, Typu3Ma u ap.).

[punnunet co3nanus npororuna. OTdOp uael A MPOTOTHIIA.

MakeTbl 1 3CKU3bI B TU3ailH-CEpBUCE.

MopnenupoBaHue NpOTOTUIIA € UCIIOIB30BAHUEM MaTEPUAIbHBIX HOCUTEIIEH.

KaprtupoBanve u Bu3yanuzaius yciyru.

HNudopmanimoHHble TEXHOJIOTHH B MPOTOTHITUPOBAHHH.

YmakoBKa Kak cOCTaBHasl YacTh BOCHIPUSTHSA IPOAYKTA (YCIYTH).

@uUpMEHHBII CTUIIb B CTPYKTYpE IU3aiiH-CEpBUCA.

3amaun ¥ METOJIbI anpodaluiil pelieHui B CepBUC-IM3aliHe.

Crioco0b! ucceoBaHus MPOTOTHIIA TTPOAYKTA MIIH YCITYTH.

OrneHKa KOMMEPUYECKUX MEPCIIEKTUB MPOAYKTa WA YCIYTH.

YrpagneHue BOCIPUATHEM HOBOM yCIIyTH, IPOIYKTA.

VYnpasienue ToBeJACHUEM KIMEHTa B JHM3aliHE MPOMYKTa WIH YCIyrd (HaBUTalus, oOydeHHe,
WHCTPYKIUH).

VYenyra, OpoayKT Kak pe3yJbTaT MOAEPHU3aLNH TPOTOTHIIA.

Crenudukanus IpoxyKTa, yCIyTrH.

IIporpamMma npoaBHUKEHHS KaK COCTaBHAsI YaCTh JU3aiiHa MPOAYKTA, YCIIYTH.



